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TO: 

FROM: E.F. SIENKIEWICZ 

SUBJECT: . RIFLES RETURNED FOR FIRE ON SAFE RELEASE 




Since the Model 600 recall, hundreds of people owning Model 700 
and other model firearms have contacted Remington alleging that 
their guns have fired when pushing the safety from on safe to 
off safe position without touching the trigger.. 

To date, all such inquiries have been handled by requesting the-! *’ 
rifle be returned to Ilion for examination and repair at no charge. 

Examinations of the.returned guns received at Ilion have..revealed 
no factory defects. . All problems that have been found are due to ' 
customers tampering with the trigger adjusting screws,' over oil¬ 
ing, (I.E* motor oil, salad oil, 
terations. 

Several models returned are old obsolete Models' .721 r *' : t 722. riflei; V i 
some being 30 years old, that are worn from hard use// including.’the^'t <J-\ 
trigger assemblies. We do not have',any replacement-assemblies 



charges for time and parts 
mately $50.00 to $55.00 


I believe that we should review this problem with' oui. Legal Der r 


will be made at no charge.” If these guns have.been’ tampered with,:\v 
neglected, or parts are worn because of idng usage, the customer. .-**.%£- 
should be responsible for the repairs. .v *’• ** 
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an order to put this problem into proper prospactive/ 500 guns 
returned, examined and repaired on a no charge basis, is coating *• . .. 

our Company between $25,000 and $27,000. ‘ * • *’. 1.‘ 








